
 

Program Polices 

 
101 Candidate Role Declaration Policy 

102 Attendance and Participation Policy 

103 Assessment Passing Score retest and Remediation Policy 

104 Reasonable Accommodation and Accessibility Policy 

105 Examination Integrity and Candidate Conduct Policy 

106 Scoring Correction and Candidate Appeal Policy 

107 Complaints Examination Concerns and Nonretaliation Policy 

108 Candidate Privacy Confidentiality and Records Policy 

109 Fees Cancellation Transfers and Refunds Policy 

110 Certificate Issuance Use Correction Replacement and Misuse Policy 

https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/101_Candidate_Role_Declaration_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/102_Attendance_and_Participation_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/103_Assessment_Passing_Score_Retest_and_Remediation_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/104_Reasonable_Accommodation_and_Accessibility_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/105_Examination_Integrity_and_Candidate_Conduct_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/106_Scoring_Correction_and_Candidate_Appeal_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/107_Complaints_Examination_Concerns_and_Nonretaliation_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/108_Candidate_Privacy_Confidentiality_and_Records_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/109_Fees_Cancellations_Transfers_and_Refunds_Policy.pdf
https://chpca.memberclicks.net/assets/CHAPCA-Certified-Documents/110_Certificate_Issuance_Use_Correction_Replacement_and_Misuse_Policy.pdf

